Disability

Access IT Support karis = g

The Karis DTI Team uses a ticket system to categorize and prioritize IT support requests.

v' Create a ticket at https://helpdesk.karis.org — this link works with or without VPN connection.
- The Link is also available on CHConnect or the Staff Portal Page.

Log in
v" Username = first initial(s) and last
name
karis = e
x DO NOT use email address Login Id
efudd
Password
Language
English (United States) v
Login

New Navigation

* All systems are currently operational. x o} @ Logout

Testy McTest ~ \Ay Tlc ketS

Ticket Tabs. Click to
switch to other tab.

Exportw | Ticket Templates o &
Owned by me (1) &
Show qpg ~ entries
o . ‘ . . ‘ Double click
Priority Ticket Location Subject Category Assigned Status Created Actions
* Option To Date anywhere on ticket
[no 147922 Waterloo Need to Backup Ticket Pool Awaiting 5/18/22 —1| or C“Ck penCiI to
permission] Office backup Dispatch 10:43 AM . .
e open/edit ticket.
Showing 1 to 1 of 1 entries Previous = 1 | Next nght c"‘:k for

Templates



https://helpdesk.karis.org/
https://nam.chconnect.org/
https://karisdisabilityservices.sharepoint.com/sites/StaffPortal

Create a Ticket

v" Click “New Ticket”

v' Select the appropriate _
group from the dropdown Ei s
- Nothing seems to fit?
Choose another group
that may be more
relevant.

v’ Select “Category” then
category option

- The knowledge base
may appear above with  «wouessese

suggested articles Show 19 v enires
which may help Article #

Subject

How to: Backup Samsung phane to PC

How to: Backup Apple iPhone or iPad to PC

How to: Backup your Blackberry device to computer

How To: Backup your computer to external device
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v" Complete all relevant fields

- Fields marked with * st | Computer cougt e

are mandatory. . Brief summary

v Include helpful information
such as callback times or
alternate contacts for more Detailed
prompt resolution description

Attachments Actions

v" Click “Choose File” to ] o e o
attach screenshots or files
if desired

Troubleshoot

Unable to access https://helpdesk.karis.org?

v" Send email to helpdesk@karis.org which will generate a ticket based on the Subject and Body
of your message.

- Include as much detail as possible so your ticked can be filed appropriately.
v" Contact by phone ONLY IF:

- There is an active IT security threat
- Theinternet is out
- You can’t access the ticket system and don’t have access to your Karis email

In these circumstances you can call 519-783-6849. Calls will be answered during Waterloo Office
business hours (8:30am-4:30pm Eastern Time Zone).

* Note that for phone calls and direct messages that do not meet these criteria, you will be asked to
create a ticket using the process above.
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https://helpdesk.karis.org/
mailto:helpdesk@karis.org

