
ODBv4 Quick Reference 
This document is a Quick Reference for comparing the current ODB to ODBv4. 

The first column shows old ODB, then the second column shows where to access this in ODBv4. 
 

Web address for the new ODB 

https://odbv4.chconnect.org/ 
 

ODBv3 Looked Like This ODBv4 Looks Like This 

 
Services – Accessing Services was through the 
Services TAB on the home page 

 

Services – Access to Services is now through the 
Services Portal on the home page 

 
 

 
Individuals – To access information for individuals 
that you support, this would have been under 
Individuals tab in ODB 
 

 

 
People – Now in ODB4, the People you support, 
and their information is accessed under the 
People Portal 
 

 

https://odbv4.chconnect.org/


ODBv3 Looked Like This ODBv4 Looks Like This 

 
 
OI, Support Notes and other forms – Located at 
the services or individual level on the left hand 
navigation menu 

 
 

 
 
OI, Support Notes and other forms – Located at 
the services or people level on the left hand 
navigation menu 

 
 

  

To get more help: 
 
 

• Go to the Help Page on the ODB 
 

Or 
 

• Log a helpdesk ticket 
 

Or 
 

• Email: odb@christian-horizons.org 
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